
A flagship product of EverestIMS Technologies Pvt Ltd

AI-based unified infrastructure monitoring 
and management suite for IT, networking, cloud,

apps, and IoT devices
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Current Challenges Ideal Scenario

Unexpected forced maintenance

Conducting Tedious IT Health Checks

Struggling to meet compliance standards 

Sudden IT purchases to match scaling up

Ensuring predictive management

Achieving full IT infra visibility

Enhancing capacity planning

Enabling ISG and compliance reporting 
all round



Lack of visibility of 
ITOPs environments

Using multiple 
complex tools to 
manage end-to-

end infra

Low productivity 
levels due to siloed 

workflows

If your challenges, you face are like these..

Too costly to invest 
in staff 
training/hiring 
external resources



Integrated approach 
toward IT monitoring 
& and management

A single console for 
centralized visibility 

and control 

Many use cases for 
easy adoption

Heterogeneous monitoring 
(on-premises + cloud, 

SDWAN, etc.)

API-based system for 
faster integration into 

other productivity 
products

Adherence to 
compliance and audit 

requirements

The need of the hour



Helping organizations to modernize ITOPs approach 
towards using AI-based automation & ML-based analytics 

Modernize your IT Operations

With



How Infraon IMS Works



What Infraon IMS Offers

Server & Inventory 
Management

Non-IP, IoT, SCADA 
Device, Management

Fault & Performance 
Management

Network & 
Configuration 
Management

Service Desk included 
with SLA Management

Application & DB 
Management



Integration Capabilities



Modernize your IT Operations

A single console 
to

✔ Enable exceptional IT service anytime, anyplace

✔ Improve heterogeneous IT infra health/performance 

✔ Get real-time reports and alerts

✔ Increase security & compliance 



What sets Infraon IMS apart?

Web-based with 
user-friendly 

GUI
Modular system for 

dynamically scaling up

AI-driven to maximize 
automation Seamless on-premise 

and cloud monitoring

Built-in 
ML-powered analytics



Module for planning, managing, 
monitoring all IPs in the network 

Powerful AI components - chatbots, 
diagnostic bots, and threshold bots

Complete visibility from 
fault identification to fault resolution 

Multi-mode fault detection system

Fully integrated helpdesk platform 
(franchisees & 3rd party vendors) 

Single tool for complete SLA 
management

Key Features

Business service mapping 



How we helped Airtel provide uninterrupted services to 
customers

Real-time monitoring of 50k+ VSATs 
across India

Seamless ATM connectivity Minimal business downtime 

Real - World 
Case Study 1



How we developed a fully integrated solution for Canara 
Bank

Integrated network infrastructure 
monitoring solution 

(NCCM, IMS & ITSM)  

Single dashboard to manage 
inventory, view vulnerability devices, 

etc.

Necessary remedial jobs for policy 
adherence

Real - World 
Case Study 2



Onboarding service 

training modules

Niche IT improvement 

capabilities

Significant time and 

cost savings

Driven by modern technologies –

AI/ML, automation, analytics, etc.

More vendor accountability, 

transparency & support

Integrated security, data 

security & GDPR compliance

Continuous upgrades, new vendor 

addition & new features 

BENEFITS OF INFRAON SUITE



Incorporated in 2017

Rich market experience 
in I&O, AI, IoT & digital 

transformation 

HQ in Bangalore, India

Operations in the 
South-East, Mid-East, 

and the US

300+ Customers

Serving Large 
Enterprises, SMEs & 

Telecoms

Unified product suite with 7 core 
integrated products and 2 

horizontal offerings

About EverestIMS Technologies

We use AI & automation to create the enterprise of the future



www.everestims.com sales@everest-ims.com

Thank You

mailto:sales@everest-ims.com

